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Findings & Recommendations for Product Page

UX Consultancy for binpress by Daniel Newman

On many of the best-selling product pages, well over 50% of traffic is
from search engines and other external sources. As a landing page, this
does not communicate enough about the BinPress value proposition,
and may hinder conversion—the page needs to not only convince the
user to buy the component, but to buy the component from BinPress.
This may account for the ~10% click-through to the homepage. Consider
adding a tagline, or displaying a short "Welcome to BinPress" block
before the product information for first-time visitors.

Search field may appear disabled to some users, and the word "projects”
may undermine the notion of a marketplace for finished, polished
components. Consider inverting colors on focus of field and changing
text to "Search components...", "Search code...", or similar.

Navigation
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"Start..." is potentially confusing as a navigation label; users wouldn't
know what to expect in this drop down until they click it. Consider
relabeling drop down or revising Ul element.

LANGUAGE ... NO 0 LOGIN |SIBNUP

press START ... A

"Released" date is redundant with information in right column, and
should never be presented without the last updated date (can make an
app appear dated). Consider removal.

Item Header

Tags are not useful for browsing, as they primarily lead to a search page
containing only the currently-viewed app. Consider removal.

Stars appear to be clickable (mouse cursor changes to a pointing hand),
but clicking has no effect. Consider linking to the Reviews tab.

® Released: Apr1
PDFTouch SBK for iOS EZZE]
Kemal Taskin, Language: Objective-C

Categories are redundant with information in the right column, and are
paths away from the current item. Consider removal.

Afast and customizable Objective-C framework for reading and rendering <> JEEmeWorS UL

\. PDF files in iPhone and iPad apps. Build PDF reader apps or use it as a PDF Platform(s): iPad, iPhone
’ viewer in your existing apps.

(20 ratings) 4 99PP & Category: System & Frameworks,

Messaging in zero-state ("Add components to your watch list by clicking
the + icon in the top-right corner.") is not correct for the action to be
taken for the individual component page. Consider revising message to
be context-specific; show the correct instructions for how to add to
the list from an individual component page.

By taking the user to a new page to sign-in, you momentarily lose the
user's context (making them more likely to abandon if they are
unsuccessful at signing in). Consider enabling log-in process via a
modal dialog.

Time & costs savings is potentially confusing when presented
immediately next to the actual cost of the module, and is not likely to be
a key selling point. Consider moving this information down the page,
near screenshots.

ags: ibooks , pdf , reader , viewer

9 Time /costs savings:  600h / $360200 *

Social links are only useful if they're being used. Even the most popular
items have a negligible number of shares per service, which ends up
introducing a question about the credibility of the component. Consider
consolidating all sharing functions into a single sharing function.

‘)bjective-c
VIEW PRICING

$499.90+
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Lack of affordance for rollover tips is problematic, and many of the tips
add no additional information (e.g. the tip for "Perpetual license (does
not expire)" is "License does not expire"). Consider removing all tips that
aren't essential, and add visual affordance for the presence of
remaining tips.

Multi-stage pricing selection (overlay for choosing among three options)
introduces an unnecessary extra step, "view pricing" verbiage suggests
greater complexity than is actually present, and lack of rollover effect is
problematic. Consider automatically adding the most common license
type (individual) to the cart immediately, and allowing license
customization as part of the checkout flow. Alternatively, display the
three pricing/feature sets as an accordion module on-page (as per
your most recent design concepts), with the most common license
type open by default. In any case, ensure that button has a rollover
effect as an affordance.
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Single App License Multiple App License Developer License

Items may not read clearly as tabs. Consider adding a border
connecting the selected item to the canvas below.

@ erpetual license (does not expire)
1application
Can distribute binary products only
Commercial use allowed

Perpetual license (does not expire)
5 applications
Can distribute binary products only
Commercial use allowed

Perpetual license (does not expire)
Unlimited projects
Can distribute code and binary products
Commercial use allowed

"Save for Later" is an important action, but terminology should be kept in
sync with the actual feature name. Consider changing action to "Save to
Watch List" or simply "Watch This Component."

6 months support

([ READ LICENSE

6 months support

([ READ LICENSE

1year support

([ READ LICENSE

Clicking any blank space in the popover will cause it to close. This is
especially problematic in the case of mis-clicks on a buy button. Ensure
that erroneous clicks within the popover don't close it.

14 DAY MONEY-BACK GUARANTEE ./

Full refund within 14 days of purchase date.

Clicking the "14 Day Money-Back Guarantee" stripe closes the popover.
Consider providing additional details about the guarantee on click, or
at least ensure that a click doesn't close the popover.

Tab Bar

Anchor links for down-page content sections detract from the primary
selling message, and take the focus off of pre-sales messaging. Consider
removal.

ISSUES 115@—SHBBESHENS—18

@ DESCRIPTION ~ REVIEWS 20 COMMENTS 267

DUWNLCORDS

Description

Powerful Objective-C PDF Rendering for iPhone and iPad apps

Getting PDF rendering right on the iOS platform is difficult and time consuming. Memory

=

constraints and slow CPU conditions make it very hard to achieve fast PDF rendering. The PDF

The labeling of a section as "Issues" may suggest that there a problems
with the software. Consider simply renaming "Issues" to "Support" or
combining Issues and Suggestions into a new "Support" tab (which
better-focuses the content on pre-sales).

Touch SDK is the result of months of development time and years of optimization, providing you

with a § ion f ing PDF ip iP

Features & Package

Featured reviews are great for driving interest, but the fixed positions of
the quotation marks make shorter reviews look odd. Additionally, the lack
of a click action seems like a missed opportunity. Consider making
guotation marks dynamic, and linking entire block to Reviews tab.

Documentation
PDFTouch SDK provides a robust framework that is easy to use and customize to your needs.

With just a couple of lines of code you can create a PDF view controller and display it in your app.
The user interface is very similar to the iBooks app and also features a grid display for page
thumbnails. For more details please refer to the Features section below. e

Newsstand solution for magazine publishers

The "View Demo" button is not prominent enough, and doesn't have
consistent behavior. For several iOS components, it spawned a new tab
which in turn triggered a download. Additionally, ending up on a third-
party site makes for inconsistent experiences. Consider increasing the
size/prominence of the button, self hosting demo pages for
developers, and setting guidelines for what should be contained
within a demo.

— i
Check out the iPad Book / Newsstand PDF starter Kit if you need a complete newsstand solution m— J @ E —g ]

that works with PDFTouch SDK out of the box.

Download the FREE Trial now and see for yourself how simple it is to add PDF rendering =
functionality to your app. =] =

Featured Review

1 Great framework, easy to implement and responsive support. 110%
/' recommended. Will definitely purchase additional licences in the future. 4

By this point on the page, the user is already immersed in content about
a specific component. Having this block mid-page serves as a distraction

to the sale of the current component. Consider moving this block to the
bottom of the page immediately preceding the footer.

@ Deni

Related Components

As a result of the relatively small imagery, developers have taken to
duplicating screenshots and video embeds in-line. Consider
recontextualizing the thumbnails/videos as a larger, more prominent
component of the page, a la Kickstarter item pages.

Related components

® 'I'Iﬂ'l]' Piano Keyboard for iOS E Javascript to Cocoa bridge for
i0os

E Tell a Friend Email ((poser

Non-clickable areas of visual tile can cause user confusion. Consider
making tiles rollover/clickable as full block element.

Related Components

Additional content can be highly motivational, but the mix of pre-sales
content (such as feature lists) and post-sales content (such as in-depth
documentation) is highly problematic, and serves as a roadblock for
users to see the reviews/comments excerpted at the bottom of the page.
Consider hiding all additional content sections be default, or requiring
pre-sales content such as feature lists to be part of the main
description and moving documentation to a dedicated page.

Back to top

Features & Package

Features

= Fast multithreaded PDF rendering using Grand Central Dispatch.

= Highly optimized caching algorithm.
= Offline pre-rendering of pdf pages at different sizes integrated with the caching system.

= Thumbnail grid display.
e e P s i, sl el e T ANl ol el AN e
Documentation Back to top

Code Documentation

All public classes of PDFTouch SDK are documented using appledoc. See the documentation for further information.

Requirements

Repeating the call-to-action is good, as an engaged user may be
motivated to buy after reading through the content. However, this button
shares some of the same issues as the primary button—the multi-part
pricing selection, and the lack of rollover. Additionally, it could be
improved by making it 'float' with the user after the primary call-to-action
is scrolled offscreen. Implement changes from the primary call-to-
action, and consider recontextualizing button as a floating element.

The source code of PDFTouch SDK is develoeed on Xcode 4.5.1 with iOS Base SDK 6.0. PDFTouch SDK works on a deeloyment target of i0S 5

Lower Call-to-Action

VIEWPRICING ~ $499.99+

Comments & Reviews

Similar to the top navigation, taking the user to a separate sign in page
can break the task flow. Additionally, the action is called "Log-in"
elsewhere. Consider making sign-in process occur via a modal
popover, and rename the action "Log-in"

Read all 267 comments » View all 20 reviews »

Questions & Comments User Reviews

4 of 4 people found this review helpful

“ Excellent, well written component
that saved us a lot of time. Also very
active & responsive support. "

) Christian Fruehwirth
R YOUR NAME AND EMAIL .p\

Erroneous "Free" tags are problematic when the resulting components
are not free. Consider removing pricing or ensure pricing is correct.

The bright blue 'Reply" actions pull attention away from the content.
Consider changing the visual style of the Reply button.

4 months ago | 0 comments

Was this helpful? | No |

Sorin Stefan Nicolin © 2weeks ago
The demo project does not include annotation support. Maybe it is an old version. We would

like to evaluate it and need to see the annotation support first. Is it possible to update the
demo project?

3 of 3 people found this review helpful

“ The component is very stable for
being a fairly new release. | tried all
the other open source pdf viewers

::fr:: and they all seemed to be filled with
show stopping bugs. To integrate
this pdf viewer it was a matter of 10
lines and a few Apple frameworks. 4
Kgmal Taskin © 2weeks ago Bryan Williams
Iabs Hi Stefan, Rated

1year ago | 0 comments

The demo project has a PDF file called pdftouch.pdf which has multimedia

) L ) ) Was this helpful? IKZH DTN
tion this to see the a a
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no
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Default avatars can make the community appear much less active than it
really is. Consider creating a variety of defaults and rotating between
them (a la Basecamp or Flickr), or hiding blank avatars entirely.




Findings & Recommendations for Checkout
UX Consultancy for binpress by Daniel Newman

Full navigation header makes it easy for users to wander away from their
cart. Consider replacing header with a simpler version that merely
says "BinPress Checkout", and contains no additional links.

This toast notification is nice, but the word "project" is still potentially

DINPress | smar.. 4 LANGUAGE.. 4

& Checkout

problematic. Consider changing to "component".

Depending on the changes that are made to the prior step, it would be
ideal if users could view license details and possibly change license type

PDFTouch SDK for iOS added to the cart. Go back to project page

€@ Review your cart

from within their cart. Consider adding a popover on-click of "Single
App License" containing licensing details and allowing license type to
be changed.

"Discount code" is more suggestive of lower price availability than
"coupon" or "promo". Additionally, error handling is currently nonexistent
(entering an invalid coupon merely reloads the page, which made lead to

frustration and cart abandonment. Consider changing wording to "Have
a coupon or gift certificate?", and provide an error state which enables
users to sign up to receive coupons and discounts by email.

Even a pre-checked checkbox can add to perceived complexity. Consider

PRICE

X Remove $49999

MO ®1 LOGIN | SIGNUP

«

September 3, 2013

Review your cart @

Please review the items in your cart.

Text is redundant with the subheading. Consider removal of either the
sidebar callout or refactoring subheadings.

© Personal Informatigemm airencly regiared.

Please log-in into your
account

Full name Have an account?
llen.newman@gmail.com
If you already have an
Company (* of Re-enter Email address account, please log-ir
your cre
ﬂ | have read and agreed to the terms of use and privacy policy
@ Receive project updates and notifications

recontextualizing as a statement near the bottom of the page: "By
making a purchase, you agree to our terms of use and privacy policy."

"The month and year of your credit card expiry date." is redundant to the

€ Secure payment

«

Review your personal
information

After submission using an email address that is already in the system,
this error is shown, but requires an additional click to sign in. This is
potentially a blocker to completion of the checkout process Consider
directly prompting for a password (with an option for forgot
password) via a modal window in this case.

If you already have an account, please
log-in.
Otherwise, an account will be created

and access details will be sent to the
Email address provided.

«

14 Day money-back guarantee

We stand behind our code.

3 + latal £ad-lat

Text is redundant with the subheading and on-page content. Consider
removal of either the sidebar callout or refactoring subheadings.

Credit card Paypal
Credit Card Number Secured By
The number on the front of the card, digits only. ro GeoTrust'
—
VISA oncovie) .
Expiration Date Security Code (CVV/CVC)

field label and input controls. Consider removal.

Phrasing is currently negative ("avoid entering it in the future"). Consider

. The month and year of your credit card expiry date.

Month ~| / Year - ?@\

Hover card for example.

PA L o
us know within 14 days of the date of
any license purchase and we'll refund
the full amount.

Consider visually confirming card type by graying out the incorrect
card types as a user enters their credit card number.

Card billing address

Street address City
Zipcode State (if applicable) Country
United States ~|

replacing with positive copy, such as "Attach card details to your
account to save time on your next purchase."

Full navigation footer makes it easy for users to wander away from their
cart. Consider replacing footer with a simpler version that merely
contains the above "Have any questions..." text and the copyright
notice.

.7 Attach card details to your account and avoid entering it in the future

The thumbnail for this field may confuse an American Express
cardholder. Additionally, the larger help image mentions Diner's Club,
which is not accepted, and the instruction "Hover card for example" is
potentially confusing. Consider dynamically changing the help image
upon entry of an American Express card number, and omitting the
instruction text. Maintain the hover effect as a progressive
enhancement.

PROCESSPAYMENT @

Confirm details and process payment

@ This is a SECURE 256-bit SSL encrypted payment page.

Have any questions regarding licenses, pricing or checkout issues? we'd love to help!
Contact us 24/7 at support@binpress.com

From the blog

Open-Source Projects

Freedom, beer and open-source All Projects

Open source cannot live on donations alone Publishing guidelines
Fighting Online Fraud Project proposals
[Software] Pricing Redacted License generator

Participating

Our commission
Affiliate program

Publish on Binpress

About us
Contact us
Terms of service
Privacy policy
FAQ

Where are development budgets in our
industry going to? help us find out!

© 2013 Binpress Inc., All rights reserved.

Credit card Paypal

Pay with a Paypal account

Text is highly redundant. Consider removal.

.ay using your Paypal account. You will be redirected to Paypal for completing the
payment process.

PROCEED TO CHECKOUT

You will be redirected to PayPal

Secured Payments By

PayPal

"Process Payment" is a system-centric label. Consider using different
wording for the primary action, such as "Complete Purchase".




Open Questions & Items for Discussion
UX Consultancy for bmpress by Daniel Newman September 3, 2013

Feedback

What feedback have you received from developers?
Are they satisfied with the current level of support from Binpress?
Are there any specific feature requests that they have made?

What feedback have you received from purchasers?
Do they feel well supported post-purchase?
How many have you had to refund?

User Engagement

What user engagement strategies have you attempted?

Do you ask for users to come back and review purchases?

Do you have 'save' methodology for abandoned carts?

Have you used any retargeting/remarketing methods?

Do you employ any marketing towards users who save components to lists?

Where have you had the most success building inbound traffic?
Has your affiliate program met expectations?
Did the previous version (the 'social engagement' rewards) move the needle?

On-Site Behavior

What instrumentation do you have beyond standard analytics & conversions?
Do you record/analyze site search data?

Are individual user's navigation paths recorded?

Are you able to track in-page actions, such as ejection after seeing pricing popover or receiving
an error during checkout?

Concept

Most on site content refers to BinPress as an open-source marketplace, but older blog

posts refer to the mingling of open-source and commercial licensing. Is this due to a
change in positioning?

What sites & services represent the greatest competition to you?
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